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Kid-centric (ked-sen-trik) adj.

1. Centered around children

what is "kid-centric"?
| it's what Memphis is!
W viant alist of
children's activities
within Memphis? If
so, you're just a click away from
learning what Memphis has to offer
for children!

O Career Opportunities

O Online Support Center

O Tourism Information

O City Council

O Lookup/Pay Property Taxes
O Pay Traffic Fines
O Property Tax Sale

City Services

Entertainrnent

Public Information
Public Safety

<[€]<]<

Go to www.cityofmemphis.org

Click on the phrase: “Online Support
Center” found in red font and located next to
the picture of Mayor Willie W. Herenton.
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Online Support Center

o

Online Support Center

I am pleased to introduce our non-emergency Online Support Center , a new way for the City of Memphis to
serve you better, From potholes, abandoned vehicles, high weeds on vacant lots, and curbside trash

to faulty traffic signals and derelict and sbandoned homes, the new Online Support Center makes it easy to
submit service requests and public sentiments online, The City of Memphis ' Online Support Center also allows
you to track your service requests.  Each time you complete a service request anline, you will be assigned a
tracking number that you can use to at any time to see when a City of Memphis representative expects to
investigate or take care of your request.

My administration is committed to providing quality city services to you, the residents and taxpayers of the City
of Memphis . 1 know our Online Support Center , along with the improved Mayor's Citywide Call Center at {901)
576-6500, will prove to be the greatest improvement to Citizen Service that we've seen in many years,

You can submit a service request by:

1. If you are registered® with the City of Memphis website, log in to make vour service request.
Tou will be able to track the status of your request online from the moment you submit it until
your request is resolved,

Z. You also can submit a request by calling the MCSC. You will not be able to track the status
online. For status information, please contact the Mayor's Citywide Call Center at {901) 576-6500,
Monday - Friday, between the hours of 8:30 am and 5 pr.

*fs a registered user of City of Memphis Online Support you can:
+ Create Service Requests

+ Track Your Service Requests

+ Wiew Your Service Request History

mentl - M.

In the first paragraph, click on the “On-line
support Center” phrase in blue font.
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Online Support

Welcome Mayor’'s Citizen
to the ' -
S Center
Register with the City of
Userid | | Memphis !

Sign up with cityofi phis.org to p lize
Password l:l your cityofi phis.org | page, and track
your Service Requests. If you forget your

Redister Here Username, supplying an e-mail address helps in
reminding you what you set up.

@ TIP Did you farget your
password?

Please review our_privacy and security policies
prior to registering. If you have already registered
with cityofmemphis.org/support, please login.

Contact Us

If you have previously registered, enter your
user ID and password here.

If you have not, click on “Register Here”.
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Online Support

User Registration

m

Start Here: Choose your profile

@® Citizen of MWemphis & Visitors

——

Mext |
Copyright 2002 Oracle Corporstion. All Rights Reserved.
== Pleaze modify the tfUMRegistrationFooter jsp file and add your own information here ==

Contact Us

Click Next.
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Phone Number
(Area Code, Number)

* E-rmail ‘ ‘
(first last@yourdomain.com)
Privacy Preference  []

Check here if you wwould like to recieve special offers |
promotions and wpdstes by email

= Reguired field

@ G B 7 B mnbox-mic &8, 9

Enter your Flrst Name Last Name (ThIS can
also be the name of your community or
neighborhood organization.)

Create a User Name and a Password and
enter the e-mail address that you want to use
for communication.

Disregard the privacy preference item.

Upon completing this form, click “next”
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>

User Registration

m

Confirmation : User Registration Summary

Thank you for taking the time to register with us. You will receive an email
naotification with your registration information

User Information

Confamation 1414 Date: 01-MAT-2006
umber:

Citizen of

Name: I:l User Type: Memphis & =
Visitors
User Name: I:l

start e C ? @1 o vecards - Mess 2§ online Suppart ... | 4 Dacumentl - M., & @ s, wzaam

Upon registering, you will receive a
confirmation.

Click Continue.
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Personalize: - Content Layout
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Service Request Quick Links Edit
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Find a Solution — Searches the Mayor’s Citizen Service Center’s system for
general information.

Frequently Used Solutions — Is not yet developed.

Create Service Requests — Selection to use when you want to enter a service
request.

1. Request Number — The number that has been assigned to the service
request.

2. Account Number — The number that has been assigned to the citizen.

3. Reported On — Date in which the service request was reported.

4. Problem Summary — Brief description of the problem

5. Last Updated on — What action has been taken on the problem by city
staff

6. Status — Whether or not the service request is open, in progress or
closed.
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This page lists all of the potential service req
You can scroll down this list by clicking on t

The list of service request types include:

CA - Miscellaneous/Claims
City Attorney -Miscellaneous/Claims

Citizens Information Request

Mayor's Citizen Service centre (
Citizens Information Request )

EN - Construction Inspection

Engineering - Inspection of
Construction

EN - Drainage Improvement

f T Documentl - MicrosaF...

uest types for the City of Memphis.
he block in the upper right hand corner.

Citizens Information (Misc)

Mayor's Citizen service Centre (
Miscellaneous Service Requests)

Convention Center - (Misc)

Convention Center - Miscellaneous /
Claims

EN - Curb/Gutter Repair
Engineering - Faulty Curbs/Gutter

EN - Maintain Signs/Markings

Engineering - Design of Drains
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EN - Miscellaneous

Engineering - Miscellaneous Service
Requests

EN - Parking Meter Maintenance
Engineering- Faulty Parking Meter

EN - Railroad R-O-W Maintenanc
Engineering- Railroad Right-of-Way
Maintenance (High Grass)

EN - Street Improvements

Engineering-Damaged/Obstructed
Sidewalk

EN - Traffic Sight Obstruction

Engineering- Vegetation Blocking
View

EN - Traffic Signal Operation

Engineering- Request for New Traffic
Signals and Changes

FS - Anti-Neglect
Fire Services - Anti-Neglect

ES - Fire Hydrants
Fire Services - Fire Hydrants

GS (WD) - Alley Cutting

General Services - Weeds Department(
Alley Cutting)

GS (WD) - Street Cleaning

General Services - Weeds Department
(Street Cleaning)

GS (WD) - Weeds Vacant Lots
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EN - New Signs/Markings

Engineering- Request for New Signs /
Markings

EN - Railroad Inspection

Engineering- High Grass or Asphalt
needed

EN - Sidewalk Inspection

Engineering-Damaged/Obstructed
Sidewalk

EN - Traffic Maintenance

Engineering- Traffic Maintenance

EN - Traffic Sign Obstruction

Engineering- Signs Blocked or Sign
Blocking View

EN - Wheelchair Ramp Request

Engineering- Request for Ramps

FS - Emergency Services

Fire Services - Emergency Services

FS - Miscellaneous
Fire Services - Miscellaneous

GS (WD) - Miscellaneous

General Services - Weeds Department
(Miscellaneous)

GS (WD) - Weeds Vacant Houses

General Services - Weeds Department
(Weeds Vacant Houses)

HCD - Code Enforcement
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HCD - Housing Assistance /HARP

Housing and Community Development
- Housing Assistance / HARP

HCD - Miscellaneous

Housing and Community Development
- Miscellaneous

HR - Benefits Information

Human Resources ( Benefits
Information )

HR - Employment Information

Human Resources - (Employment
Information)

HR -Verification of Employment

Human Resources ( Verification of
Employment )

MHA - Miscellaneous/Claims

Memphis Housing Authority -
Miscellaneous/Claims

Mid-South Fair - (Misc)
Mid-South Fair -
Miscellaneous/Claims

MSCCE - Building Codes

Memphis & Shelby County
Construction Code Enforcement
(Building Codes)

MSCCE - Mechanical Codes

Memphis & Shelby County
Construction Code Enforcement
(Mechanical Codes)

MSCCE - Plumbina Codes
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HCD - Housing Development

Housing and Community Development
- Housing Development

HR - Benefits Disputes

Human Resources ( Benefits Disputes )

HR - Employee Issues

Human Resources ( Employee Issues )

HR - Labor Disputes/EEQO Issues

Human Resources ( Labor Disputes
and EEO Issues )

Library - Miscellaneous

Library - Miscellaneous Service
Requets

Mid-South Coliseum - (Misc)

Mid-South Coliseum - Miscellaneous /
Claims

MLG&W - Street Lighting Maint.

MLG&W - Street Lighting (
Maintenance )

MSCCE - Electrical Codes

Memphis & Shelby County
Construction Code Enforcement -
(Electrical Codes)

MSCCE - Miscellaneous

Memphis & Shelby County
Construction Code Enforcement-
(Miscellaneous)

MSCCE - Sian Ordinances

10
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Memphis & Shelby County
Construction Code Enforcement
(Plumbing Codes)

MSCCE - Zoning Codes

Memphis & Shelby County
Construction Code Enforcement
(Zoning Codes)

MTA - Bus Schedule

Memphis Transit Authority- (Bus
Schedule)

MTA - Bus Stop (Litter)

Memphis Transit Authority (Bus Stop -
Litter)

MTA - Concerns (Bus Driver)

Memphis Transit Authority -
(Concerns regarding Bus Driver)

MTA - Mechanical Errors (Eqgpt)

Memphis Transit Authority -
(Mechanical Errors On Equipment)

MTA - Trolley Line

Memphis Transit Authority- (Trolley
Line)

PC - Community Center

Park Commission - Hours of Operation
are not amenable to citizens or they
need adjusting.

PC - Grass Cutting
Park Commission - Grass Maintenance

PC - Median Strio Maintenance
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Memphis & Shelby County
Construction Code Enforcement- (Sign
Ordinances)

MTA - Bus Fares

Memphis Transit Authority (Bus
Fares)

MTA - Bus Stop (Benches)

Memphis Transit Authority - Bus Stop
(Benches)

MTA - Bus Stop (Weeds)

Memphis Transit Authority -Bus Stop
(Weeds)

MTA - MATA - PLUS

Memphis Transit Authority- (MATA -
PLUS)

MTA - Miscellaneous

Memphis Transit Authority
(Miscellaneous)

MTA - Trolley Tracks

Memphis Transit Authority- (Trolley
Tracks)

PC - Equipment
Park Commission - Equipment
Maintenance

PC - Lights in the Parks

Park Commission- Light repair in
Parks

PC - Miscellaneous

11
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PC - River Front Maintenance

Park Commission - Mud Island
Maintenance

PC - Signage in Parks

Park Commission - New signs repaired

and/or replaced

PD - Abandoned Vehicles

Police Depertment - Abandoned
Vehicles

PD - Criminal Activity

Police Depertment - Drugs,
Prostitution, Loiterers

PD - Taxi/Wrecker Complaint

Police Depertment- Taxi or Wrecker
problems

PS&N - Animal Service

Public Services and Neighborhood -
Housing Improvement

PS&N - Emergency Mgmt. Agency

Public Services and Neighborhood (
Emergency Management Agency )

PS&N - Library (Miscellaneous)

Public Services and Neighborhood -
Library (Miscellaneous)

PS&N - Youth Services

Public Services and Neighborhood
(Youth Services)

PW (SM) - Pavina
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PC - Roadways in Parks

Park Commission - Pothole Repair in
Parks

PC - Tree Removal

Park Commission -Removal of trees in
Parks

PD - Complaint about Service

Police Depertment -Rude, Non-
responsive attitude

PD - Quality of Life Issues

Police Depertment- Graffiti, Basketball
goals

PD - Traffic Violations

Police Depertment- Speeding,
disregarding traffic signals

PS&N - Auto Inspection

Public Services and Neighborhood -
(Auto Inspection)

PS&N - Housing Improvement

Public Services and Neighborhood -
Housing Improvement

PS&N - Miscellaneous

Public Services and Neighborhood - (
Miscellaneous )

PS&N -Human Service Grant Info

Public Services and Neighborhood (
Human Service Grants Information)

PW (SM) - Potholes
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PW (SM) - Roadside Ditches

Public Works (Street Maintenance)
Roadside Ditches

PW (SM) - Trees Trimming

Public Works (Street Maintenance)
Trees Trimming

PW (SWM) Cart Repair/Replace

Public Works - Solid Waste
Management (Cart Repair/Placement)

PW (SWM) Fee Discount Program

PW (SWM) Solid Waste Fee Discount
Program Request

PW (SWM) Garbage Waiver Req.

Public Works - Solid Waste
Management (Garbage Waiver
Request)

PW (SWM) New Garbage Request
Public Works - Solid Waste
Management (New Start Garbage
Request)

PW (SWM) Roadside Litter

Public Works - Solid Waste
Management (Roadside Litter)

PW (SWM) Solid Waste Fees

Public Works - Solid Waste
Management (Solid Waste Fees)

PW - Drain/Ditch Maintenance
PW- Drain / Ditch Maintenance

PW - Sewer Maint. - Stoppaoe
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PW (SM) - Trees in Street

Public Works (Street Maintenance)

Trees in Street

PW (SWM) Alley Debris

Public Works - Solid Waste
Management (Alley Debris)

PW (SWM) Curbside Trash

Public Works - Solid Waste
Management (Curbside Trash)

PW (SWM) Garbage Missed

Public Works - Solid Waste
Management (Garbage Missed)

PW (SWM) Miscellaneous

Public Works - Solid Waste
Management (Miscellaneous)

PW (SWM) Recycle Request

Public Works - Solid Waste
Management (Recycle Request)

PW (SWM) Service Quality

Public Works - Solid Waste
Management (Service Quality)

PW (SWM) Stolen Cart

Public Works - Solid Waste
Management (Stolen Cart)

PW - Sewer Maint. - Repair

Public Works - Sewer Maintenance (

Repair )
PW - Street Cave In
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Stoppage )

PW - Street Lighting New Inst.

Public Works - Street Lighting ( New
Installations )

SCHD - Defective Plumbing

Shelby County Health Department -
(Defective Plumbing)

SCHD - Exterior Conditions

Shelby County Health Department -
(Exterior Conditions)

SCHD - Foul Odor

Shelby County Health Department -
Foul Odor

SCHD - Living Conditions

Shelby County Health Department -
Living Conditions

SCHD - Mosquitoes

Shelby County Health Department -
Mosquitoes

SCHD - Rodent Control

Shelby County Health Department -
Rodent Control

SC - Mayors Action Center(MIS)

Shelby County Mayor's Action Center
- Miscellaneous

SCHD - Dirty Dog Yard

Shelby County Health Department -
(Dirty Dog Yard)

SCHD - Food Inspections

Shelby County Health Department -
Foul Odor

SCHD - lllegal Dumping

Shelby County Health Department -
Illegal Dumping

SCHD - Miscellaneous

Shelby County Health Department -
Miscellaneous

SCHD - Pollution Control

Shelby County Health Department -
Pollution Control
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« Find | Senice Requests ™ | Go )

Click on the flashlight to the far
right of the screen and place a dot
in the appropriate problem type.

) )
st S O
Wientlly Probiem  Problem Dotails  Conactinfomnation  Feview

st: Identify Problem
7 informaticn to enable us to resolve your problem

iffie Sign Obsmuction “Prablem Type: Click flashlight enly ENTO1 - Traffic Sign Obs @.
3h4 is working improperty]

Cancel | (Previcus | Sten 1 of 4

<
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online Support
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Quick Find ‘ Service Requests Vl | (Go
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S S
Identify Problem  Froblerm Detalls — ContactInformation Review

Create Service Request: Identify Problem

Please provide the following information to enable us to reselve your problem. Cancel Previous
*Indicates raquirted field

Problem Summary |

Request Type EN - Traffic Sign Obstruction “Problem Type: Click flashlight only |gnT01 - Traﬁh

‘Problerm Sumrmary ‘tramc light is working improperly ‘

("Cancel | [ Previous ¥
>

£ |

EcE @

Then type in a brief description of the
problem in the problem summary line.
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Instructions on How to Use the Mayor’s Citizen
Service Center’s Online Support Center
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Create Service Request: Problem Details
Cancel Previous ) Step 2 of 4 [ Next

“Indicates required field

EN - Traffic Sign

Obstruction

Prablem Summary traffic light is working improperly
ENTO1 - Traffic Sign

Obstruction

Request Type

Prablemn Type

Problem Details

TWhat is the exact location of where the signs/markings that need maintenance?

What type of sign is it?

STEP TWO: PROBLEM DESCRIPTION

Provides us with more descriptive information regarding the nature of the
problem. This information is not mandatory but assists us with
understanding the problem. The information for each box will vary
depending on the type of problem. Click Next when done.

2 Dnline Suppar! - Microsall Infernel Explorer

Fle Fdt View Fanorbes Tooks  Help ]
2

Qe - @ [{ B @ Psewa |Jprwme | @iese @ -5 JE BO=

PSeach v e

e Residents’

You can add a photo of
the problem and/or add
s e e e o gty e written communication,
problea? by clicking on the “Add
Attachment” box.

Attachments

Add attachment |
Amtachmeant Catagory Description Ramove
Thuzne e no aftachments assockaled with the Serdoe Reguest

Cancel | {Previgus | Siep? ofd [Mext)

e o B & croscft office 0. v T} Crie Suppurt - i
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&l Create Service Request: Contact Information ~
q
@C..‘ Cancel | (Previous | Step3ofd Q
& *Indicates required field
&
... Request Type EN - Traffic Sign Obstruction
8. B Problem Summary traffic light is working impreperly
@C Problem Type ENTOT - Traffic Sign Obstruction
&c. Primary Contact
&ld
&e.. Custarmer | My Account Mumber | 5195 b
&r.. Contact | Contact By

Location of Problem

'Address| ity
Cross Street I:l Suite

(Cancel J (Previous | Step3ofd G:

e C * 1@ 5 mi fice @ = 2§ Orline Suppart - Micr. . f 0§ online Support Instru. .

This Is page is critical.

You must enter the exact address of the
problem.

Only one address can be listed at a time for
each service request.
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Create Service Request: Review 3
| Cancel | [ Previous | Step 4 of 4 [ Submit )

Request Type EN - Traffic Sign Obstruction
Froblem Summary traffic light is working improperly
EN/TO1 - Traffic Sign
Obstruction

Problem Type
Problem Details

What is the exact location of where the
signsimarkings that need mamtenance? =

“What type of sign 15 147
What are the landmarlcs?

WWhat 13 the specific problem and is there a time of
day generally associated with the problem?

Summarizes everything you have entered.
Click on to “Submit” after you have verified
the information.

You will receive a service request number,
which will then be visible under your
personal account.
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